
Water Meadow Surgery News 
 NUMBER 2 

1 JUNE 2015 

Water Meadow Online 
Increasingly, our lives seem to be played out through computers. Sometimes this is good 

and sometimes it is not. What we are trying to do is to provide you with access to 

information and services that will be helpful to you. 

 

The 24/7 gateway into Water Meadow Surgery is our website at 

www.watermeadowsurgery.co.uk We recently revamped the 

website and the initial feedback we have received has been 

good. It is not perfect, no website ever is. There is probably a 

lot more information we could be providing and we are always 

looking at this, but with one eye on avoiding information 

overload. Take a look for yourself and let us know if you think 

there is something else that would be really useful to our 

patients and we will look to see if it is something we can do. 

 

Through the website there are various ways to communicate with us, for example, on 

the Contact Details page there is an opportunity for you to send comment on our 

service or send in your ideas. 

 

Ordering repeat prescriptions, booking appointments and viewing 

your medical records 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

REPEAT MEDICATIONS: Did you know that if you have regular repeat 

prescriptions, you can order these online; this will save you having to send your 

repeat in by post or dropping it in at the surgery. We can then send your prescription 

electronically to the pharmacy of your choice 

APPOINTMENTS: You can also book appointments online, but only with your own 

doctor and the truth is that the availability of long term appointments is fairly 

limited. However, as you will know from our last newsletter we do save 

appointments that can only be booked 48 hours in advance and you would be able 

to login at 8:30 in the morning to book these for two days hence, rather than run 

the risk of trying to get through on the busy phones at 8:30. However, it is still first 

come first served, so booking on line does not guarantee that you will beat the 

rush, it just improves your chances. 

MEDICAL RECORDS: We have recently added a new facility for you to view some 

basic information about your medical records; this is limited at the moment to a 

summary of your major conditions and allergies and your repeat medications. It is 

intended to provide more detailed access to your records by April 2016. 

http://www.watermeadowsurgery.co.uk/


 

 

 

 

 

Does everyone have access to this? 

Only if you are already registered (see below on how to register) for online services and 

you are 18 or over. The service is also available for parents of young children up to the 

age of 12, who have already registered. 

However, if you have previously registered your child for access to online repeat 

medications and appointments, we have not granted automatic access to medical 

records and results. This is because we feel that young adults between the ages of 13 

and 17 have a right to confidentiality and we wish to ensure that trust in us is not 

broken. Therefore, if you wish to gain access to this part of your child’s records, they will 

need to come to the surgery to complete a consent form to allow you access. 

I’m not registered, how do I register? 

If you are not registered and you would like to register, you will need to visit reception 

with two forms of ID, one of which should be photo e.g. passport or driving license. The 

receptionist may ask you a couple of questions for security purposes before issuing you 

with your unique login details and password together with a leaflet which explains how to 

log in to the system. 

What about my children? 

If you wish to have access to online services on behalf of one of your children up to the 

age of 12, you can be given this through your own account – just contact our reception 

team and let them know. They will ask one or two security questions to make sure that 

you are the registered parent. 

Young adults aged 13 to 17 

Patients aged between 13 and 17, they can register themselves for their own access. 

They will need to visit reception with two forms of ID, one of which should be photo e.g. 

passport or driving license. The receptionist may ask them a couple of questions for 

security purposes before issuing them their unique login details and password. They can 

also allow a parent to access their records and this will be explained to them at the time 

they register – it is their choice. 

 

Access to the system is either through our website www.watermeadowsurgery.co.uk or 

you can create your own shortcut 

E-mail newsletters—quick, easy 
 

You may have picked this newsletter up in the surgery, or perhaps you are reading it on 
our website. Did you know that we can automatically send you a copy to your 
email address each time a new version is printed? Would you like to subscribe 
to this just go to our website at www.watermeadowsurgery.co.uk click on 
Sign Up For Email Newsletter, fill in the details and hey presto! The next 
edition will be sent straight to your mail box. 

 

RESULTS: Lastly by registering for access to your medical records, you will have 

access to any laboratory results for blood tests, urine tests and x-rays. This will 

mean that you do not have to ring through for the results of your tests because you 

will be able to view them online. 

http://www.watermeadowsurgery.co.uk/
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